in online participation, this would lend strong the reinforcement thesis, with no need for fu sis. If a distinct type of online activists is ident ever, this could lend support to the mobiliz since it is possible that this group was previous gaged and became politically mobilized throug opportunity of online engagement. lization perspective is articulated by Norris (2000, 121) as This examination of participation repertoires based on a follows: variety of offline and online political activities is an innova tion in comparison to the reliance in prior research on sepa-The strongest claims of mobilization theories are rate analyses of online versus offline political activities. that Net activism represents a distinctive type of This research design therefore heeds the call for the need to political participation. ... By sharply reducing the move beyond the study of "the Internet" in terms of a nar-barriers to civic engagement, leveling some of the row focus on technology and toward an investigation of financial hurdles, and widening the opportunities how technological opportunities are affecting broader his-for political debate, for dissemination of informa torical and political patterns (Bimber 2000) . tion, and for group interaction, it is said that the While we cannot assess over-time trends with these data Net may reduce social inequalities in public life, to determine whether the previously disengaged are becom ing politically mobilized, it can be ascertained if the different In other words, the mobilization thesis posits that participation types identified by LCA have distinctive back-Internet participation is a distinct type of participation that ground characteristics. By comparing the stratification pat-has the potential to recruit disadvantaged and traditionally tems of the different participation types, it can be determined disengaged populations even more than advantaged ones, if different participation types are mobilizing sociodemo-Three main causal mechanisms have been identified graphic groups that have traditionally been politically disen-regarding the Internet's potential for mobilizing disen gaged. Therefore, the second analytical step in this article is gaged groups into both offline and online forms of politi to examine the sociodemographic characteristics of the iden-cal activity. F irst, the Internet lowers the costs of gathering tified participation types to ascertain whether stratification political information and communicating about politics, patterns apply. We conclude with observations about the thereby potentially leading to increased participation for empirical merits of the mobilization and reinforcement the-the disadvantaged (Tolbert and McNeal 2003) . Second, ses and about what the findings mean for the democratic the Internet is an interactive medium, and therefore it has potential of the Internet. the potential to strengthen the relationship among previ ously disengaged citizens, intermediary organizations, and the political world (Shah, Kwak, and Holbert 2001) . Third, Internet skills have been identified as having inde The medium or tools used to enable political participation pendent influence on political participation distinct fro have not traditionally received much scholarly attention. levels of socioeconomic advantage, suggesting th For example, one of the items routinely used in surveys of increased Internet skills of the population at large cou political participation asks whether the respondent had mobilize previously disengaged groups (Krueger 2002 contacted an elected officiai, but until recently respondents Even without universal prevalence of Internet access and were not asked to specify whether this contact occurred by use, these mechanisms have been identified as potent means of a letter, a telephone call, a face-to-face meeting, supporting factors for the political mobilization of pre a house visit, or any other means. This indifference, how-ously disengaged and disadvantaged populations, ever, ended abruptly with the advent of the Internet era Proponents of the reinforcement thesis do not necessar (Bimber 1999) . Soon after the Internet was first introduced ily reject these claims. However, the reinforcement thes as a tool that could be utilized by the mass public, it was recognizes that the availability of the Internet may not claimed that this technology could lead to more interactive meaningfully alter the main factors behind the stratific forms of communication, thus providing citizens with tion in participation patterns. The civic voluntarism model more opportunities to have their voice heard in the politi-has demonstrated that these main factors are resources cal arena (Rheingold 1993) . psychological engagement, and recruitment into politics,
The Internet undoubtedly provides new opportunities for or, formulated to inquire why people do not participate in political engagement that were not previously available. In politics, "because they can't, because they don't want to, terms of levels of political engagement, some studies have or because nobody asked" (Verba, Schlozman, and Brady found minimal or no evidence of increased political partici-1995, 15) . It is clearly plausible that resources such as pation through online channels (Baumgartner and Empirical research has not produced consensus regard-ambitious. If, however, distinct o ing the relative merits of the mobilization and reinforce-can be identified, further resea ment theses. In terms of socioeconomic stratification, determine whether this group is po although some findings have shown that the Internet has disengaged citizens who are new the potential for mobilizing new people into politics or whether they have simply substitu through the unique resource of online skills (Krueger participatory acts with onlin 2002), subsequent research indicated that those with the sectional data set used in the pres unique skills that increase online participation also tend to to empirically determine whether be more socioeconomically advantaged (Best and Krueger types are distinctive in terms of 2005; Krueger 2006). Evidence in favor of socioeconomic teristics. Since it is well establishe equalization of online participation has been found in the more active politically tend to be United Kingdom (Gibson, Lusoli, and Ward 2005; cally advantaged, we would find in Gibson, and Lusoli 2003) and in Spain (Anduiza, Gallego, mobilization thesis if the find and Cantijoch 2010). activists come from less privileged backgrounds.
A number of studies of the United States, however, indi-We are now at an opportune moment cate that the Internet increases levels of political engage-merits of the mobilization and rein ment, but this increase is disproportionately in favor of the Internet use has become remarkably mo most socioeconomically advantaged and politically inter-years: in 2010, more than 72 percent ested, thereby replicating or perhaps even exacerbating reported using the Internet, and 68 per pre-Internet participation gaps (DiMaggio et al. 2004 ; were connected through a broadband Mossberger, Tolbert, and Stansbury 2003; Mossberger, Telecommunications and Information A Tolbert, and McNeal 2008; Schlozman, Verba, and Brady 28 ). Yet technology access and skills are 2010; Xenos and Moy 2007) . Research has consistently sal and are characterized by inequalities pointed to education as a stratifying factor in offline politi-those who are less educated, poor, r cal participation, but various studies have shown that ties, and elderly and residents in rural online politics magnifies the already significant influence (Mossberger and Tolbert 2010,211 ; M of education (Mossberger and Tolbert 2010,212) . McNeal 2008,146) . While increased Int With regard to gender, early research on Internet may be mobilizing new groups to partici access and use found women to be significantly less it is also possible that opportunities for o likely than men to use the Internet at all and to be less ticipation may be widening the gap b intense users of the medium for general and political pur-and do not participate. Therefore, to te poses (Bimber 1999; Ono and Zavodny 2003) . Although of the mobilization and reinforcement recent studies have noted a decrease in this gender gap in main research questions: both general and political Internet use (Fallows 2005 )-including a study in Finland that found that women were Research Question 1: Can onlin even more likely than men to be online activists empirically identified as a dis (Christensen and Bengtsson 2011, 910 )-the preponder-political participation? ance of recent research in the field leads us to expect that Research Question 2: Do the b online activism will reinforce the greater political activ-teristics of online activists dif ism of men compared to women (Hooghe and Vissers from the background characteri Data and Method people into distinctive participation types (Verba and Nie 1972, 76-79) , but one of the standard criticisms raised We use data from the Pew Internet and American Life against this technique is that the researcher in dates made a dedicated effort to utilize the Internet to ditional probabilities indicate the likelih increase political participation, including the campaign of cluster of respondents to engage in each of Barack Obama, which was particularly successful at mobi-pation indicators. Therefore, an empirical c lizing traditionally less engaged populations such as young sponds to a subgroup of the research popul people and women (Kenski, Hardy, and Jamieson 2010;  shares similar individual-level repertoire Smith et al. 2009, 11-12) . While this unique timing means behavior. Second, the probability that respo that we must be cautious regarding the generalizability of to each cluster is estimated, which is analo the findings, this data set is well suited for assessing the scores. The modal probability of cluster mem potential distinctiveness of online political participation. therefore be estimated for each respondent. Information on variable coding can be found in the appen dix (at http://prq.sagepub.
com7supplemental/). _ --
To analyze this data set, we use LCA, which is an ideal eSU S " a <en # technique for investigating the existence of distinct types Class Analysis Findings of behavior based on categorical data (Hagenaars and In line with our research questions, the empiri Halman 1989; Magidson and Vermunt 2004) . In recent in this article focuses on acts of explicit political p years the common application of LCA as a probabilistic tion, as distinct from research that has explored form of cluster analysis has become widely utilized in array of online engagement such as political various fields in the social sciences and beyond. Although engagement, and social capital (see, e.g., LCA is less well known to scholars of political participa-Verba, and Brady 2010; Shah et al. 2005; Shah, K tion, the technique is perfectly suited to answer our first Holbert 2001). Table 1 Schlozman, Verba, and Brady 2010) , tion are directly parallel to offline acts: conta LCA opens an analytical window into the distinctive tioning, and donating. The fourth online political in ways in which subgroups of the population are combining of starting or joining a political group throug online and offline acts of participation in their individual-networking site can be understood as a parall level repertoires. activity to the offline act of having been an active member LCA is similar to the commonly used technique of factor of a group that tries to influence public policy o analysis in that it identifies latent variables on the basis of ment. In addition to these eight indicators of para multiple empirical indicators of political participation. A pri-and offline activity, we utilize two additional of mary difference between these techniques, however, is that that have no online parallel in the data set: at the grouping of observed data on which the analysis rests for political rally, speech or organized protest and w factor analysis is based on similarity (correlations) between volunteering for a political party or candidate. T indicators of participation, while for LCA the grouping is ing of the indicators in Table 1 by descending m based on the similarity between people's response patterns onstrates that even though online political activ on the participation indicators. Standard cluster analysis has less prevalent overall, these acts are common been utilized in prior research for the purpose of classifying warrant serious investigation. Active member of a group that tries to influence policy, except a political party 15.2
Signed an online petition 14.5 Attended a political rally, speech, or organized protest 13.7 Contributed money offline 12.5
Worked or volunteered for a political party or candidate 8.1 Contributed money on the Internet 5.6 Started or joined a political group or group supporting a cause on a social networking site 3. contacting politicians, both online and offline. This t is relatively inactive in a number of participatio (e.g., party work, donating offline, demonstrating) or essentially on par with the general population (e.g., ac member of an offline and online political or social gr and online donating). Therefore, the distinctive natu this participation type is its high probability of contac and petitioning both online and offline in comparison its inactivity in other participation opportunitie Regarding the activists in the sample, the analysi identified two distinct groups. Since both of these g are engaged in offline and online activities but with ferent emphases, it would be most accurate to ref them as "hybrid and predominately online/offline ists." Although for the sake of simplicity we refer t groups in the following analyses and discussion a "online activists" and "offline activists," it is essentia note that the distinction between the two is a matte emphasis and not one of exclusive specialization in eit online or offline acts of participation. the other indicators for which there are direct online and
The "offline activists" (9 percent of the sample) have offline parallels (contact, petition, and joining a political high probabilities of offline participation in general and group), the online activists do not seem to be substituting relatively low probabilities of online participation. All of online activities for offline ones but rather are incorporat the offline activist type's donating is taking place offline, ing online acts of participation along with offline activi and it is clear that members of this group have not been ties into their individual-level participation repertoire. The LCA findings for the four-cluster solution there-As independent variables, we include the main stratifi fore point to four distinctive types of individual-level rep-cation mechanisms with regard to political participation: ertoires of participation and not merely to different levels socioeconomic status (SES), gender, and age. In addition, of engagement that can be meaningfully captured by sepa-we include recruitment as a control variable since it has rate additive scales of online and offline participation. The been shown to be an important predictor of participation identification of the four participation types reported here in general and online participation in particular (Krueger remains robust when voting registration is added to this 2006). The expectation based on prior research on politi ten-indicator model and when different combinations of cal participation in general is that all three of the politi these indicators are utilized for LCA estimation.4 cally engaged participation types (contacters, offline activists, and online activists) are more SES advantaged, Results II: Stratification more male dominated, and older in comparison to the dis engaged type (Marien, Hooghe, and Quintelier 2010). of Participation Types Honing in on the comparison between the offline a The previous analysis has clearly provided a positive online activists, prior research reviewed above answer to research question 1 : online participation is a lead us to expect that these two types would have sim distinctive type of participation, although it has to be levels of SES advantage but that the online act noted that this group of activists is also active in an offline would likely be more male dominated and young manner. Building on the presentation of the distinctive comparison to the offline activists, features of the political participation repertoire of each The SES index is based on a scale combining edu type, we therefore proceed to analyze research question 2, level and family income with respondents divided in namely, whether online and offline participation types are groups of equal sizes. Additional control variables also distinctive in terms of the background characteristics added to the model, and analyses were conducted tha of type members. Multinomial logistic regression analysis rated out the SES index into the constituent educatio is used to investigate whether new sociodemographic income variables.5 Since these additional analyses groups are mobilized by online participation or whether consistent with the findings discussed below, the m online participation reinforces the same stratification pat-simonious model is presented in Table 3 . The odds tems as offline participation. In particular, it is investi-reported in this table can be interpreted as the odds gated whether the sociodemographic characteristics of the belonging to a particular type over another if a part online activists differ from the sociodemographic charac-characteristic is present. Odds ratios greater than on teristics of the offline activists, as well as from contacters cate that people with this characteristic are more li and the disengaged. belong to the investigated participation type (disengaged, contacters, offline activists) than to the online Conversely, odds ratios less than one indicate with this characteristic are more likely to be o than the other participation type. Note that an coefficient does not mean that the independen no effect on the likelihood of belonging to a p ticipation type; rather, it means that there is difference between online activists and the inv ticipation type with regard to this charac
The multinomial logistic regression yields fo findings presented in Table 3 .6 First, age stro the likelihood to belong to a particular partici When people older than thirty-five are comp youngest generation (eighteen to thirty-five), likely to be offline activists, contacters, or di to be online activists. For instance, the thirty group is 4.7 times more likely than the eighte five group to be offline activists than online another way, the eighteen to thirty-five grou likely than all other age groups to be online another participation type.7 Second, the gend does not predict whether he or she is more lik online activist than to belong to another parti
In fact, further analysis shows that there is n between men and women in their likelihood o any of the participation types. activity of all kinds or whether those who would be politi
Third, online and offline activists are characterized by the cally active in any case are simply adding online participa same SES stratification patterns. People with the lowest SES tion to their repertoire of political activity, are more likely to be contacters than online activists com-The findings provide mixed evidence regarding the sec pared to people with the highest SES. Flowever, the odds are ond research question: the background characteristics of very large that this lowest SES group is disengaged alto-online activists differ significantly from offline activists in gether. People with a lower SES are far more likely to be terms of age, but they do not differ in terms of gender and disengaged than online activists, while the SES differences SES. Young people's high probability of belonging to the between online activists and the other active participation online activist type is relevant to the ongoing concern types are small or insignificant. In sum, the online activist about the disengagement of young people from political type is an unequal participation type regarding SES, but in life. The variety of ways in which young people have general it is as unequal as the other engaged participation become disengaged from traditional party-based politics types (i.e., contacters and offline activists). have been well documented, and online political participa Finally, regarding recruitment, the odds that people tion has been identified since its early stages as a potential are disengaged are much smaller if they were recruited avenue for connecting young people to politics (Delli (received a letter, a call, an email, etc.). Furthermore, the Carpini 2000). The findings in this article therefore con odds of being an online activist are larger than those of tribute to the accumulating evidence indicating that young being a contacter, if one is recruited. people are indeed taking advantage of technological oppor
In sum, honing in on the comparison of the online and tunities to engage with politics in a new way through online offline activist types, the conclusion to be drawn from these means (Jennings and Zeitner 2003; results is that those belonging to the two activist types do not and McNeal 2008; Schlozman, Verba, and Brady 2010) .
differ with regard to SES and gender but that these different Future research is necessary, however, to determine the dif types of activism appeal to quite contrasting age groups. The ferential political impact and influence of these different online activist type is much more likely to be populated by types of engagement.
young people in comparison to the offline activist type. The lack of evidence of a gender divide for any of the participation types is an important contribution in the context of research on gender and online participation.
Although recent studies have noted a decrease in the gen In this article we asked two research questions to assess the der gap favoring men's greater engagement in both gen (Flampton et al. 2011) . The inclusion of a broader array of online participation indicators in the analysis, including political social media use, may be contributing to a new understanding of an era in which gender differences in online political participation are becoming obsolete.
Regarding SES, it is noteworthy that the socioeco nomic stratification is basically the same for the online as for the offline activist type. As such, the perennial "par ticipation gap" with regard to SES apparently is simply reproduced with regard to online activism, and this form of activism indeed can be considered one more "weapon of the strong" (Schlozman, Verba, and Brady 2010) .
In sum, the findings for the two research questions examined in this article indicate that online participation does not simply reinforce patterns of offline participation across the board. A distinct group of activists is drawn to specialize in online versus offline repertoires of political participation, indicating that online political activities are not exclusively the purview of those who are most active in traditional offline activities. Yet the main stratification mechanisms with regard to political participation of age, gender, and SES do not act in unison in relation to the competing mobilization and reinforcement theses. It is clear that the mobilization thesis is strongly supported with regard to the involvement of young people as online activists. The lack of a gender gap for both online and offline participation also supports the mobilization thesis, in contrast to prior research that found that women were even less politically active online than offline. For SES, however, in contrast to the mobilization thesis, the advan taged are more active in both online and offline participa tion, suggesting a reinforcement of traditional education and income inequalities in online political participation.
Given the salience of socioeconomic inequality in American democracy and recent findings suggesting the strong influence of the socioeconomically advantaged in influencing policy outcomes of all kinds (Bartels 2008; Gilens 2005) , the reinforcement of SES inequalities certainly limits the democratic potential of the Internet for affecting patterns of political participation and partici patory inequality.
Ending on a note of caution, the limitations of the survey utilized in this research in the midst of Barack Obama's presidential campaign must be taken into account. Like those of other presidential, congressional, and gubernatorial candidates in 2008, the Obama campaign made extensive use of the Internet and proved to be particularly successful at recmiting the support of both young people and women through online and offline recruiting methods (Kenski, Hardy, and Jamieson 2010) . In addition, the socioeconomic stratification of online participation found in the United States may be less applicable to other contexts. Therefore, further research in different contexts is needed, including nonpresidential U.S. elections and different national con texts, to examine the generalizability of the conclusions reached in this study. 6. Since the number of cases for some categories is small, some of the results should be interpreted with caution. The small number of cases in some categories may also explain why even substantially impressive coefficients do not reach significance. The analysis was also conducted using a series of logistic regressions that yielded findings consistent with those presented here.
7. Further analyses show that the age effect is quite substantial: the odds of being an online activist rather than an offline activ ist for the eighteen to thirty-five group are 4.7 times larger than those for the thirty-six to fifty group, 5.1 times larger than those for the fifty-one to sixty group, and 9.3 times larger than those for the sixty and older group.
